
BO GIAO THONG VAN TAI 
TONG CONG TY 

HANG KHONG VIET NAM-CTCP 

CONG HOA XA-  HOI CHU NGHIA VIVI' NAM 
Dac lap - Tu. do - Hunh phtic 

   

se): g 	/QD-TCTHK-TCKT 	 Ha Noi, ngayAk thcing 9 nom 2018 

QUYET DINH 
ap dung hoa don di0 tir d i Wei dich vu van tai hanh khach tai cac phong ye 

trong mrerc, dich vu khach hang thtriyng xuyen ban tren website dm Vietnam Airlines 

TONG GIAM DOC 
TONG CONG TY HANG KHONG VIVI' NAM - CTCP 

Can cu Th6ng to s6 32/2011/TT-BTC ngay 14/3/2011 cita BO Tai chinh htrang dan 
ye khai tao, phat hanh va sir dung hOa don dien tir ban hang hoa, cung Ung dich vv; 

Can cir Gidy dang 147 kinh doanh so 0100107518 dm Tong cong ty Hang khOng 
Viet Nam-CTCP do So.  Ke hoach va DAu to thanh ph6 Ha NOi cap Van dau ngay 
30/06/2010, dang ky/ thay d6i lan thir 5 ngay 08/07/2016; 

Xet de nghi cua Trtrang Ban Tai chinh ke toan, 

QUYET DINH: 

Dieu 1. Ap dung hinh thirc hOa dan dien tir d6i 	dich IT van tai hanh khach xuat 
tai cac phOng ye trong nude, dich Iry khach hang thuOng xuyen ban ten website cua 
Vietnam Airlines (Ifng dung do cac cong ty tai Viet Nam xay dung) tai Tong cong ty 
Hang kh6ng Viet Nam-CTCP (Vietnam Airlines) tir ngay 01/10/2018. 

Dieu 2. Loai, matt, hinh thirc hod don va muc dich sir dung: 
- Loai hod don: 
+ "floa don gia tri gia tang - Phieu thu tien cuOc van chuyen va Phi dich vu" (tieng 

'Anh: "Sales Invoice/Receipt"). 
+ "Wm don gia tri gia tang - Chi hoan ties n mac van chuyen va thu phi hoan" (tieng 

Anh: "Refund Invoice/Receipt"). 
- Mau hOa don: kern theo guy& dinh nay. 
- Hinh thirc hOa don: hOa don dien 
- Muc dich sir dung: Dung de lap va giao cho khach hang mua chirng tir van chuyen 

tai cac phOng ye trong nuac, dich vu khach hang thlremg xuyen ban tren website cua 
Vietnam Airlines (trng dung do cac cong ty tai Viet Nam xay dung). 

Dieu 3. Quy trinh khoi tao, lap, luan chuyen va luu trir du lieu Ma dan trong TCT: 
3.1. Doi voi hOa don xuat tai phOng ye: 
- Can cur vao so lieu xudt/d6i/hoan chirng tir van chuyen tren he th6ng dot gift ch8 

va xuat ye, nhan yien tai phong ye co trach nhiem 14p Ma don cho toan 130 cac chimg tir 
van chuyen do minh da ban/doi/hoan ngay trong ngay. 

- H6a dan xuat ra phai dam boo cap nhat thong tin .chinh xac, so lieu tren h6a don 
dimg 	s6 lieu tren he thong Tat gift ch6 va xuat ye. 

3.2. Doi voi hoa don xuat cho dich vu khach hang thtd:mg xuyen: 
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nay./.040/ 

Noi nhein: 
- Cp.c thue HA NOi; 
- Nhu Dieu 4 06 thuc 
- Luu. 

GIAM DOC 

Dtrang Tri Thanh 

TON 
GONG TV 

HANG KlioNG VIET 

CT CP 

- Can,  cir vao so lieu ban dich vu cho khach hang thueing xuyen tren website va 
thong tin xuat h6a don tir khach hang, he thong xuat chirng tir se' to Ong chuy6n du lieu 
ban vao th6ng xuat hoa dan de xuat hoa don to 

- H6a dun xuat ra phai dam bao dung nOi dung thOng tin khach hang cung cap khi 
truy6n nhan thong tin, so lieu teen h6a dan dung voi so lieu teen he thong ban. 

3.3. Yeu cau chung: 
- Hoa don xuat ra phal dugc chuyen thong tin tra ciru cho khach hang qua email 

hoac tin nhan dien thoai. 
- Toan bO cac thong tin v'e h6a don se dugc luu trir ten he thong ca so dir lieu dm 

Vietnam Airlines duai dinh clang PDF va XML. Dam bao tinh bao mat va phtic vu cong 
tac truy sok sau nay. 

Dieu 4.,Trach nhiem 	cac Ban, Chi nhanh, don vi true thuc lien quan viec tao, 
lap, luan chuyen va luu trir h6a dan dien tir doi vai van chuyen hanh khach: 

- Ban CNTT dam bao ve mat N thong, ca so ha tang va 14 hop (long vgi Cong ty 
co phan tin hoc va vi8n thong Hang khong (AITS) dam bao xay dung ya van hanh chuang 
trinh hoa dan, to chirc luu trir du lieu theo dUng qui dinh cua Nha nu& hien hanh. 

- Cac Chi nhanh TCTHKVN-CTCP khu vtrc Mi6'n Bdc, Mien Trung va Mien Nam 
thay mat TCT xuat h6a don cho cac khach hang khi mua ye tai phong ye, xir 1S7 va 14 Bien 
ban hity/dieu chinh h6a don khi c6 phat sinh. Bao cao tinh hinh sir dung hoa don cho Ban 
TCKT theo quy dinh. 

- Chi nhanh TCTHKVN-CTCP Trung tam Bong sen yang kiem sok viec xuat hoa 
don to Ong dm he thong, thay mat TCT xir 1ST va ky bien ban cac truiyng hop hily/dieu 
chinh hoa dan. 

- Ban TCKT thuc hien Bang ky phat hanh hoa don, bao cao tinh hinh sir dung He 
dun cho Cue thue Ha NOi theo quy dinh. 

Dieu 5. Quyet dinh nay c6 hi'eu luc thi hanh ke tir ngay 01/10/2018. Thu truong 
don vi, can bO cac 130 phan lien quan chiu trach nhiem trien khai, thuc hien Quyet dinh 
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At Vietnam Airlines Mau 

Noi xuAt ye (Issuing Office): 

Dia chi (Address): 

Mau so (Form No): OlGTKT0/002 

Kg hiL (Serial): HK/18E 

SC') hoa don (Invoice No): xxxxxxx 

HOA DON GIA TRI GIA TANG - PHIEU THU 
TIEN CU'OC VAN CHUYEN VA PHI DICH VU 

(SALES INVOICE/RECEIPT) 
Ngay (Date).....Thang (Month)....Nam (Year).... 

Dan vi ban hang (Seller): T6ng ding ty Hang khOng Viet Nam-CTCP (Vietnam Airlines JSC) 
Ma so thu6 (VAT Code) : 0100107518 
Dia chi (Address): S6 200, ph6 Nguyen Scm, Phuang Bo De, Quan Long Bien, Thanh phe) Ha Noi, V* Nam. 
Ten n,gueri,mua hang (Buyer): 

Ma so thue (VAT Code): 
IL.  Dia chi (Address): 

1. Tien ye (Due to VietNam Airlines): 
1.1 Gia cuov (Air fare): 

So ye 	 Hanh trinh 	So luang 	Don gia 	Thanh tien 	Logi tien 
(Ticket No) 	 (Route) 	(Quantity) 	(Unit price) 	(Amount) 	(Currency) 

1.2 Thue GTGT (Value Added Tax) 
1.3 Phi khac (Other charges) 
1.4 Tong so lien chua bao gom khoan thu ho nha chdc trach (1.1+1.2+1.3) 
(Total mount excluding authorized collection) 

2. Cac khofin thu ho nha chtic trach (Authorized collection) 
3. Tong tien tren ye (Total) (1.4+2)  
4. Cac khoin phi khac (Charge not shown in ticket) 
4.1 Phi GLP (GLP charge): 
4.2 Phi xuat ye (Service charge): 
4.3 Thue GTGT dm phi (VAT on service charges) 

thr 4.4 Tang tien phi Bich vu sau thue (Total charges after VAT) (4.1+4.2+4.3) 
Tong so tien thanh toan (Grand Total Equivalent amount paid) 
Tong so tien bang chit (In words): 
Hinh thirc thanh toan (Form of payment): 

Ngtrbi mua hang (Buyer) 	 Nguiri ban hang (Seller) 
(Kg, ghi ro ho, ten (Signature & fullname)) 	 (Kg, ghi rO h9, ten (Signature & fullname)) 

C6ng ty cung cap giai phap h6a don din Ur: Cong ty co plan Tin hue Van thong Hang Khong, MA s6 thue: 0103019524 
Software provided by Aviation Information Telecommunication Solutions JSC, Tax Code: 0103019524 

Ma tra ciru hoa don cua quy khach (Your invoice reference code): Dia chi tra ciru Ma don (Invoice reference address) 



Vietnam Airlines Mau 

Noi chi hoan ye (Refund Office): 
	 Mau so (Form No): 01GTKT0/005 

Ky hieu (Serial): HK/18E 
Dia chi (Address): 	 S6 HD (Invoice No): xxxxxxx 

HOA DON GIA TRI GIA TANG 
CHI HOAN TIEN CUVIC VAN CHUYEN VA THU PHI HOAN 

(REFUND INVOICE/RECEIPT) 
Ngay (Date).....Thang (Month)....Nam (Year).... 

Dan vi ban hang (Seller): ting cong ty Hang khong Viet Nam - CTCP (Vietnam Airlines JSC) 
Ma s6 thug (VAT Code): 0100107518 
Dia chi (Address): S6 200, ph6 Nguyen Son, Phtramg 136 De, Qu4n Long Bien, Thanh phO Ha Ni, Viet Nam. 

IL Ten nguari mua (Buyer): 

Ma so thug (VAT Code): 
Dia chi (Address): 

1. Chi hoan gia cu.& (Air fare Refund): 

So" ye 	 Hanh trinh 
	

SO luting 	Dan gia 
	

Thanh tien 	Loai tien 
(Ticket No) 	 (Route) 

	
(Quantity) (Unit price) 
	

(Amount) 	(Currency) 

2. Chi hoan thug GTGT (VAT refund) 
3. Chi hoan phi khac (Other charges refund) 
4. Thu phi hoan (Refund fee) 
5. Chi hoan cac khoan thu hO nha chirc trach (Authorized collection refund) 
6. Tong sto‘tien chi hoan (Total refund amount paid) (1+2+3-4+5) 
Tong so tien bang chit (In words) 
Hinh thirc thanh toan (Form of payment) 

Nvoi mua hang (Buyer) 	 Ngtroi ban hang (Seller) 

Cong ty cung cap gidi phdp h6a don din tit: Cong ty co plan Tin hoe Van Mang Hang Kitting, MA s6 thug: 0103019524 
Software provided by Aviation Information Telecommunication Solutions JSC, Tax Code: 0103019524 

Ma tra cau hOa don cita quy khach (Your invoice reference code): Dia chi tra cfru hi:5a dm (Invoice reference address) 
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