BO GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM
. TONG CONG TY Dgc lap - Tw do - Hanh phic
HANG KHONG VIET NAM-CTCP

sé: 906 /QD-TCTHK-TCKT Hé N5i, ngaydh thing 9 nam 2018

QUYET DINH
Vé viée ap dung héa don dién tir d6i véi dich vu van tdi hanh khach tai cac phong vé
trong nuwdc, dich vu khach hang thuong xuyén ban trén website ctia Vietnam Airlines

, ) TONG GIAM POC
TONG CONG TY HANG KHONG VIET NAM - CTCP

Cén ctt Thong tu s6 32/2011/TT-BTC ngay 14/3/2011 ctia Bo Tai chinh huéng dan
vé khai tao, phat hanh va sir dung hoa don dién tir ban hang hoa, cung ung dich vuy;

Cin ctr Gidy ding ky kinh doanh s6 0100107518 cua Tdng cong ty Hang khong
Viét Nam-CTCP do S& Ké hoach va Diu tu thanh phé Ha Noi cap lan dau ngay
30/06/2010, dang ky thay d6i 1an thtr 5 ngay 08/07/2016;

Xét dé nghi ctia Trudng Ban Tai chinh ké toén,

QUYET PINH:

Piéu 1. Ap dung hinh thirc héa don dién tir di v6i dich vu vén tai hanh khach xuét
tai cdc phong vé trong nudc, dich vu khich hang thuong xuyén ban trén website cia
Vietnam Airlines (Ung dung do cac cong ty tai Viét Nam x4y dung) tai Toéng cong ty
Hang khong Viét Nam- -CTCP (Vietnam Airlines) tir ngay 01/10/2018.

Piéu 2. Loai, mAu, hinh thirc hod don va muc dich str dung:

- Loai hod don: .

+ “Héa don gia tri gia ting - Phiéu thu tién cuéc van chuyén va Phi dich vu” (tiéng
‘Anh: “Sales Invoice/Receipt”).

+ “Hoa don gid tri gia ting - Chi hoan tién cudc van chuyén va thu phi hoan" (tiéng
Anh: “Refund Invoice/Receipt”).

- Mau héa don: kém theo quyét dinh nay.

- Hinh thirc h6éa don: héa don dién tur.

- Muc dich st dung: Dung dé 14p va giao cho khach hang mua chimg tir vin chuyén
tai cadc phong vé trong nudc, dich vu khich hang thudong xuyén ban trén website cia
Vietnam Airlines (Ung dung do c4c cong ty tai Viét Nam xdy dung).

Piéu 3. Quy trinh khéi tao, lap, luan chuyén va huu trir dit 1iéu héa don trong TCT:

3.1. Béi véi hoa don Xudt tai phong vé:

- Cén ¢t vao s6 liéu xudt/ddi/hoan chimg tir van chuyén trén hé théng dat gitt chd
va xuét vé, nhan vién tai phong vé c6 trach nhiém 14p héa don cho toan bd cac ching tir
véan chuyén do minh da ban/d6i/hoan ngay trong ngay.

- Hoa don Xuét ra phai dam bao cép nhét thong tin chinh xac, s6 lidu trén héa don
dung véi s6 liéu trén hé thdng dat gitr chd va xuét vé.

3.2. Déi vé6i hoa don xuét cho dich vu khach hang thuong xuyén:



- Can ctr vao s6 liéu ban dich vu cho khach hang thuong xuyén trén website va
thong tin xuit héa don tir khach hang, hé théng xuét chimg tir s& ty dong chuyén dit liéu
ban vao hé théng xuat héa don dé xuit héa don ty dong.

- Hoa don xuét ra phai dam bao ding ndi dung thong tin khéch hang cung cép khi
truyén nhan thong tin, sb liéu trén hoéa don ding véi so liéu trén hé théng ban.

3.3. Yéu cau chung:

- Hoa don xuét ra phai dugc chuyén thong tin tra ctru cho khach hang qua email
hodc tin nhén dién thoai.

- Toan bd céc thong tin vé hoa don s& duge luu trit trén hé théng co sé dit liéu ctia
Vietnam Airlines duéi dinh dang PDF va XML. Dam bao tinh bado mét va phuc vu cdong
tac truy soat sau nay.

Pidu 4. Trach nhiém cta cac Ban, Chi nhanh, don vi truc thudc lién quan viée tao,
1ap, luén chuyén va Iuu trit hoa don dién tir d6i voi van chuyen hanh khach:

- Ban CNTT dam bao v& mit hé thdng, co s ha tAng va ky hop ddng véi Cong ty
c¢b phan tin hoc va vién thong Hang khong (AITS) dam bao xay dung va van hanh chuong
trinh hoa don, td chirc luu trit dir lidu theo dting qui dinh ctia Nha nudc hién hanh.

- Céc Chi nhanh TCTHKVN-CTCP khu vuc Mién Béc, Mién Trung va Mién Nam
thay mat TCT xuét héa don cho cdc khach hang khi mua vé tai phong vé, xir Iy va ky Bién |
ban huy/diéu chinh héa don khi cé phat sinh. Béo cdo tinh hinh sir dung héa don cho Ban
TCKT theo quy dinh.

- Chi nhanh TCTHKVN-CTCP Trung tdm Bong sen vang kiém so4t viéc xuét hoa
don tu dong cua hé thdng, thay mit TCT xt ly va ky bién ban céc trudng hop huy/diéu
chinh hoa don.

- Ban TCKT thuc hién ding ky phat hanh héa don, bao céo tinh hinh sir dung héa
don cho Cuc thué Ha Nbi theo quy dinh.

Piéu 5. Quyét dinh ndy c6 hiéu lyc thi hanh ké tir ngay 01/10/2018. Thu truéng
don vi, can bd cac bd phan lién quan chiu trach nhiém trién khai, thuc hién Quyét dinh

nay./. /

Noi nhan:

- Cuc thué Ha Noi;

- Nhu Diéu 4 (dé thuc hién);
- Luu.

Dwong Tri Thanh



&Vletnam Airlines i%) Mau

Noi xut vé (Issuing Office): M3u sb (Form No): 01GTKT0/002
Ky hiéu (Serial): HK/18E
Dia chi (Address): S4 hoa don (Invoice No): XXXXXXX

HOA PON GIA TRI GIA TANG - PHIEU THU
TIEN CUOGC VAN CHUYEN VA PHi DICH VU
(SALES INVOICE/RECEIPT)
Ngay (Date)..... Thang (Month)....Nam (Year)....

Don vi ban hang (Seller): Tong cong ty Hang khong Viét Nam-CTCP (Vietnam Airlines JSC)

M s6 thué (VAT Code) : 0100107518

Dia chi (Address): S6 200, phé Nguyén Son, Phuong Bd D&, Quéan Long Bién, Thanh phd Ha Ngi, Viét Nam.

Tén nguorl mua hang (Buyer):

Mia s6 thué (VAT Code):

Dia chi (Address):

1. Tién vé (Due to VietNam Airlines):

1.1 Gia cudc (Air fare): i

S6 vé Hanh trinh S6 lugng Don gia Thanhtién  Loai tién

(Ticket No) (Route) (Quantity)  (Unit price) (Amount) (Currency)

1.2 Thué GTGT (Value Added Tax)

1.3 Phi khéc (Other charges)

1.4 Tong sb tién chwa bao gdm khoan thu ho nha chie trach (1.1+1.2+1.3)
(Total mount excluding authorized collection)

2. Cic khodn thu hg nha chirc trach (Authorized collection)

3. Tong tién trén vé (Total) (1.4+2)

4. Cac khodn phi khac (Charge not shown in ticket)

4.1 Phi GLP (GLP charge):

4.2 Phi xuét vé (Service charge):

4.3 Thué GTGT cua phi (VAT on service charges)

4.4 Tong tlen phi dich vu sau thué (Total charges after VAT) (4.1+4.2+4.3)
Tong so tlen thanh todn (Grand Total Equivalent amount paid)

Téng s6 tién bang chit (In words):

Hinh thtrc thanh toan (Form of payment):

Ngudi mua hang (Buyer) Ngwoi ban hang (Seller)
(Ky, ghi rd ho, tén (Signature & fullname)) (Ky, ghi 16 ho, tén (Signature & fullname))

Cong ty cung cép giai phap hoa don dién tir: Cong ty ¢d phin Tin hoc Vién thong Hang Khong, Ma sé thué: 0103019524
Software provided by Aviation Information Telecommunication Solutions JSC, Tax Code: 0103019524

Ma tra ctru héa don ctia quy khach (Your invoice reference code):  Dia chi tra ctru héa don (Invoice reference address)



| - - a0 MAu
M Vietnam Airlines 2,
Noi chi hoan vé (Refund Office): Mau s6 (Form No): 01GTKT0/005
Ky hiéu (Serial): HK/18E
Dia chi (Address): S5 HD (Invoice No): XXXXXXX

_ HOA PON GIA TRI GIA TANG o
CHI HOAN TIEN CUGC VAN CHUYEN VA THU PHi HOAN

(REFUND INVOICE/RECEIPT)
Ngay (Date).....Thang (Month)....Nam (Year)....

Don vi ban hang (Seller): Tong cong ty Hang khong Viét Nam - CTCP (Vietnam Airlines JSC)

M sb thué (VAT Code): 0100107518

Dia chi (Address): 6 200, phé Nguyén Son, Phuong Bb P&, Quan Long Bién, Thanh phé Ha Noi, Viét Nam.
\ Tén ngudi mua (Buyer):

Ma s thué (VAT Code):

Dia chi (Address):

1. Chi hoan gié cudc (Air fare Refund):

S6 vé Hanh trinh S6 lugng  Don gia Thanh tién Loai tién
(Ticket No) (Route) (Quantity)  (Unit price) (Amount) (Currency)

2. Chi hoan thué GTGT (VAT refund)

3. Chi hoan phi khac (Other charges refund)

4. Thu phi hoan (Refund fee)

5. Chi hoan céc khoan thu hd nha chirc trach (Authorized collection refund)
6. Tong sb tién chi hoan (Total refund amount paid) (1+2+3-4+5)
Tdng s6 tién bang chir (In words)

Hinh thirc thanh toan (Form of payment)

Ngudi mua hang (Buyer) Ngudi ban hang (Seller)

Cong ty cung cép giai phap héa don dién tir: Cong ty ¢d phin Tin hoc Vién thong Hang Khong, Ma sb thué: 0103019524
Software provided by Aviation Information Telecommunication Solutions JSC, Tax Code: 0103019524

M tra ciru héa don cia quy khach (Your invoice reference code):  Dia chi tra ctiru héa don (Invoice reference address)
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